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Abstract

Research Objectives 1. The purpose of the research was to study the characteristics
of the trainees on the quality of management training courses PTTGC leader by way of
scouts 2. To study the factors that affect the quality of the management training course
PTTGC LDP. Scout leader by missile The quantitative research by means of a survey and
descriptive research blend together. The sample wused in this study. Company
executives Thailand Petroleum Corp. Installation. Questionnaires were used to collect data
from a sample of persons trained a total of 187 people by means of statistical analysis,
frequency, percentage, mean, standard deviation.

The results were as follows:

1. The trainees were mostly male, aged between 46-55 years of age to work more
than 15 years of education, most master's degrees. And all the participants had not been
trained in the scouts course before.

2. Factors affecting the quality of training courses by way of scout leaders by five
shots, including on the high level. In descending order from most to least is the response
trainees. Providing reassurance to trainees. Reliability reliability. The materiality of the

training. And understanding and compassion.

Keywords: PTTGC, Expectations and Perception, Training Qualities, Readership
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